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To our municipal clients: 

Governor Sununu has issued Emergency Order #17, which contains a stay-at-home order for all 
residents, and requires all non-essential business to close their physical workplaces and facilities 
to workers, customers, and the public. View the Order here.  View the list of essential services 
here.  

This order does not apply to State Government, local and county governments, local and county 
legislative bodies, the General Court, or the Judicial Branch. 

We understand that many of our municipal clients may hire private sector contractors to carry 
out municipal functions, like municipal waste services, inspection services, and wastewater 
treatment, among others. Below are some of the services that the Governor has deemed 
“essential,” which may continue to operate as necessary.  If you have questions about a service 
not listed below, please contact us. 

1. Law Enforcement, Public Safety, First Responders 
• Personnel in emergency management, law enforcement, Emergency Management 

Systems, fire, and corrections, including front line and management required to 
maintain operations 

• Emergency Medical Technicians 
• 911 call center employees, including telecommunicators, dispatchers and 

managers 
• Information and Analysis Center employees 
• Hazardous material responders from government and the private sector. 
• Workers – including contracted vendors -- who maintain digital systems 

infrastructure supporting law enforcement and emergency service operations. 
 

2. Waste and Wastewater – Employees needed to operate and maintain public and private 
drinking water and wastewater/drainage infrastructure, including: 

• Operational staff at water authorities 
• Operational staff at community water systems 
• Operational staff at wastewater treatment facilities 
• Workers repairing water and wastewater conveyances and performing required 

sampling or monitoring 
• Operational staff for water distribution and testing 
• Operational staff at wastewater collection facilities 
• Operational staff and technical support for SCADA Control systems 
• Chemical disinfectant suppliers for wastewater and personnel protection 
• Workers that maintain digital systems infrastructure supporting water and 

wastewater operations 
 

3. Public Works 
• Workers who support the operation, inspection, and maintenance of essential 

dams, locks and levees 

https://www.nheconomy.com/NHEconomy/media/NH-Economy/2020-0-Emergency-Order-(1)-17_1.pdf
https://www.nheconomy.com/NHEconomy/media/NH-Economy/Exhibit-A-to-Emergency-Order-17.pdf
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• Workers who support the operation, inspection, and maintenance of essential 
public works facilities and operations, including roads and bridges, water and 
sewer main breaks, fleet maintenance personnel, construction of critical or 
strategic infrastructure, traffic signal maintenance, emergency location services 
for buried utilities, maintenance of digital systems infrastructure supporting public 
works operations, and other emergent issues 

• Workers – including contracted vendors – involved in the construction of critical 
or strategic infrastructure including public works construction, airport operations, 
water, sewer, gas, electrical, nuclear, oil refining and other critical energy 
services, roads and highways, public transportation, solid waste collection and 
removal, municipal transfer stations, and internet, and telecommunications 
systems (including the provision of essential global, national, and local 
infrastructure for computing services) 

• Workers such as plumbers, electricians, exterminators, inspectors and other 
service providers who provide services that are necessary to maintaining the 
safety, sanitation, and essential operation of residences, construction sites and 
projects, and needed facilities 

• Support, such as road and line clearing and utility relocation, to ensure the 
availability of needed facilities, transportation, energy and communications 

• Support to ensure the effective removal, storage, and disposal of residential and 
commercial solid waste and hazardous waste 

• Licensed site clean-up professionals and other workers addressing hazardous 
spills, waste sites, and remediation. 

• Workers who support the operation, maintenance and public safety of state parks, 
forests, wildlife management areas, water supply protection lands, and other 
critical natural resources. 

• Workers who support storm clean-up operations (e.g., foresters). 
 

4. Other Community-Based Essential Functions 
• Workers to ensure continuity of building functions, including local and state 

inspectors and administrative support of inspection services who are responsible 
for the inspection of elevators, escalators, lifts, buildings, plumbing and gas 
fitting, electrical work, and other safety related professional work 

• Security staff to maintain building access control and physical security measures 
• Residential and commercial janitorial and cleaning services 
• Elections personnel 
• Workers that maintain digital systems infrastructure supporting other critical 

government operations 
• Workers at operations centers necessary to maintain other essential functions 
• Educators and staff supporting public and private emergency childcare programs, 

including remote learning and facilitating distance learning among residential 
schools for students with disabilities, K-12 schools, colleges, and universities, 
provision of school meals, or performing other essential student support functions, 
if operating under rules for social distancing 
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• Workers that provide services for or determine eligibility for public benefits such 
as subsidized health care, food and feeding programs, residential and congregate 
care programs, shelter, in-home supportive services, child welfare, juvenile justice 
programs, adult protective services and social services, and other necessities of 
life for economically disadvantaged or otherwise needy individuals (including 
family members) 

 

 


